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Allmanna villkor

1. Bakgrund och tillampning

EV Events AB ("Arrangdren’, "A”) arrangerar massor och
upplater i samband darmed monterplatser och lokaler.
Dessa allméanna villkor géller for den kund ("Bestallaren’,
"B") som hyr monterplats eller kdper andra tjanster fran A,
inklusive tekniska tjanster och lokalhyra, om inget annat
sarskilt avtalats.

Vid brott mot dessa villkor eller andra sarskilda villkor har A
ratt att omedelbart stanga av B fran deltagande i pdgdende
och framtida evenemang.

Om B inte foljer gdllande betalningsplan kan A sdga upp
avtalet med omedelbar verkan.

2. Avtalets ingaende

Avtal blir bindande nar B mottar en orderbekraftelse, signe-
rar ett avtal eller erhdller en faktura fran A.

Om orderbekraftelsen avviker fran bokningen ska B
skriftligen meddela detta inom 10 dagar fran datumet for
orderbekréftelsen eller fakturan. | annat fall anses innehallet
godkéant och bindande fér bada parter.

Om B patalar en avvikelse inom angiven tid ska A antingen
korrigera avvikelsen eller forklara avtalet ogiltigt.

3. Monterplats och dndringar

A tilldelar monterplats utifran hallens disposition,
branschindelning och 6vriga praktiska forutsattningar.

A har rétt att andra hallens layout och darmed flytta eller
justera monterplatsen. Detta utgor inte avtalsbrott dven om
placeringen avviker fran B:s dnskemal.

Om monterytans storlek andras har B ratt till proportionell
aterbetalning, men inte till skadestand eller annan
ersattning.

A har dven ratt att flytta evenemanget till annan lokal om
det kravs pa grund av antal deltagare eller andra om-
standigheter utanfor A:s kontroll.

B far tilltréde till monterplatsen forst ndr samtliga avgifter ar
fullt betalda.

4. Betalningsvillkor

B ska betala en anmalningsavgift motsvarande 10 % vid
bekraftad bokning, om inte annat anges. Avgiften dterbeta-
las inte vid avbokning.

Resterande belopp ska betalas senast 60 dagar fore
masssans Oppning.

Vid forsenad betalning utgar dréjsmalsranta med 2 % per
manad fran forfallodagen. A har dven ratt att ta ut pamin-
nelseavgift i enlighet med tillamplig lag.

5. Avbokning

B har ratt att kostnadsfritt avboka inom 10 dagar fran datu-
met for den forsta orderbekréftelsen eller fakturan.

Vid senare avbokning ska B betala 100 % av monterhyran,
om inte annat anges. Anmdlningsavgiften aterbetalas inte
under nagra omstandigheter.

6. Anvandning av monter och lokaler

Monterplatsen ska tas i ansprak senast 24 timmar fére
massans eller utstallningens start. Om sa inte sker har A ratt
att disponera monterplatsen pa annat satt.

Montern ska vara fardigstalld senast 12 timmar fore 6ppning.

Monterplatsen far inte tas i bruk forrdn samtliga avgifter enligt
avtalet samt eventuella tilliggsbestallningar ar fullt betalda.

Tjanster som utfors inom A:s lokaler, sdsom transport, lyft- och
trucktjanster, catering och sdkerhet, ska tillhandahallas av A och
bekostas av B.

A har ratt att avvisa B eller utstallda foremal som inte &verens-
stdmmer med madssans inriktning eller rimliga kvalitetskrav. B

ska i sddant fall omedelbart och pa egen bekostnad avldgsna

berdrda foremal.

B har inte ratt till aterbetalning eller annan erséttning for
kostnader eller skador som uppstar till foljd av sadana beslut.

Monterplats eller lokal far inte helt eller delvis upplatas till
tredje part utan A:s skriftliga godkdnnande.

B ansvarar for att folja tillamplig lagstiftning samt for att inneha
nodvandiga tillstand och licenser.

7. Otillatna aktiviteter
Foljande ar inte tilldtet utan A:s skriftliga godkdnnande:
Kontantforsaljning eller mottagande av betalning
Distribution av reklam utanfér egen monter
Hanvisning till verksamhet utanfér massomradet
Politisk propaganda inom madssomradet
Marknadsforing eller aktiviteter som strider mot god
marknadsforingssed eller stér andra utstéllare och besdkare
Nedmontering fére massans/utstallningens slut
Utstallning av levande djur, explosiva eller pd annat satt
oldmpliga féremal.
Forsaljning eller servering av mat och dryck fran den egna
montern.

Vid 6vertradelse har A ratt att vidta atgarder pa B:s bekostnad.

8. Bestillarens ansvar
B ansvarar for all skada som orsakas av B eller dess personal.

B ansvarar for monterns utformning, uppbyggnad, nedmonte-
ring, borttransport och rengdring samt for att montern halls i
gott skick.

Efter massans slut ska monterplatsen aterstallas i motsvarande
skick som vid tilltradet. A har rétt att debitera kostnader for
aterstallning.

Féremal som lamnas kvar efter avslutad utflyttningstid far
bortforas pa B:s ansvar och bekostnad. A har ratt att kvarhalla
egendom till dess full betalning erhallits.

A ansvarar for allman sdakerhet inom omradet. Ytterligare sdker-
hetsatgarder som B Onskar ska godkdnnas av A.Om sarskilda
sakerhetsatgarder kravs pa grund av B:s deltagande ska dessa
bekostas av B.

B ska inneha giltig forsakring for sitt deltagande.

Om A aldggs att betala skatter eller avgifter hanforliga till B:s
deltagande ska B ersatta A for dessa.

B ska halla A skadeslos for kostnader, skador eller forluster som
uppstar till foljd av att B inte uppfyller sina avtalsforpliktelser.



9. Arrangorens ansvar

Om A inte kan tillhandahalla avtalad monterplats ska B
acceptera skaliga justeringar.

Om A inte kan erbjuda nagon monterplats alls har B endast
ratt till aterbetalning av erlagda avgifter.

A ansvarar inte for skador pa utstéllda féremal, dekoratio-
ner eller annan egendom, oavsett orsak.

A ansvarar inte for material eller utrustning som tillhér B
eller tredje part och som forvaras i A:s lokaler.

Vid begransningar i exempelvis el, vatten, internet eller
andra tjanster pa grund av omstandigheter utanfor A:s
kontroll har B inte ratt till aterbetalning eller skadestand,
annat dn eventuell dterbetalning av specifik tjanst.

A ansvarar inte for fel i kataloger eller annan information
och garanterar inte evenemangets kommersiella resultat,
antal besokare eller utstallare.

A:s ansvar ar begrdnsat till direkt skada och hogst till det
lagre av:

+ Det belopp B betalat till A

« Fem (5) prisbasbelopp

A ansvarar inte for indirekta skador sdsom utebliven vinst
eller andra féljdskador.

10. Force majeure

Vid hdandelser utanfor A:s kontroll (t.ex. krig, pandemi, strejk
eller naturkatastrof) har A ratt att stalla in eller skjuta upp
evenemanget. B har da inte ratt till ater-betalning men ges
fortur till framtida evenemang.

B avstar fran ratt till ersdttning for kostnader kopplade till
deltagandet.

11. Ovrigt
B godkanner att uppgifter kan delas med tredje part.

A har ratt att dokumentera och anvanda material fran
madssan i marknadsforingssyfte utan sarskilt tillstand.

Rubriker paverkar inte tolkningen. Underlatenhet att
tilllampa en bestammelse innebdr inte att A avstar fran sin
ratt.

12. Tvist och lagval
Tvister ska avgoras av allman domstol med Stockholms
tingsratt som forsta instans.

Svensk ratt ska tillampas.

Stockholm, Sverige
2026-04-06

EV Events AB

Strémogatan 7
164 40 Kista

www.evevents.eu


https://www.evevents.eu
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General Terms and Conditions

1. Background: The “Organizer”, hereinafter referred to
as O, organizes trade fairs. In connection with these fairs,
premises are also made available.

For the “Customer”, hereinafter referred to as C, these
General Terms and Conditions apply to the rental of exhi-
bition space (booth space) as well as to all other services
provided by O - technical and otherwise — including the
rental of premises, unless otherwise specifically stated. If
C violates these General Terms and Conditions or other
specific conditions applicable to services provided by

O, C may be immediately excluded from participation in
ongoing and future events.

2.The Agreement: A binding agreement is formed when
C receives an order confirmation or signs an agreement.
An invoice from O may also constitute such confirmation.
If the order confirmation deviates from the booking, C
must notify O in writing within 10 days from the date of
the order confirmation/invoice. If no such notification

is made, both O and C are bound by the contents of the
order confirmation/agreement.

If C reports a discrepancy within the stated time, O shall
either correct the discrepancy or declare the agreement
void.

O assigns C a booth space based on the use of the exhibi-
tion halls, industry sector, or interest grouping. O always
retains the right to adjust and reorganize the hall layout,
which may result in a change of booth location.

A booth location not matching C's preferences shall the-
refore never be considered a deviation from the booking.
If the change results in an alteration of the booth size, Cis
entitled to a full or partial refund of fees paid to O, but not
to any damages or other compensation.

The Organizer reserves the right to move the fair/
exhibition to another venue, larger or smaller, if justified
by the number of customers or other circumstances
beyond O’s control.

C may not access the booth space until the registration
fee and the full booth rental fee have been paid. If C

fails to follow the applicable payment schedule, O has
the right to terminate the agreement with immediate
effect.

3. Payment Terms: C undertakes to pay a registration fee
corresponding to 10% upon confirmation of the quotation,
unless otherwise stated. This fee is non-refundable in the
event of cancellation.

The remaining amount must be paid 60 days prior to the
opening of the fair.

In case of late payment, default interest of 2% per month
will be charged from the due date. O also reserves

the right to charge reminder fees in accordance with
applicable law.

4. Cancellation: C always has the right to cancel the booth
space free of charge within 10 days from the date of the first
order confirmation or the first invoice.

In the event of later cancellation, C will be charged
100% of the booth rental fee unless otherwise stated.
The registration fee is non-refundable under any
circumstances.

5. Use of Booth or Premises: The booth space must be
occupied no later than 24 hours before the start of the
fair/exhibition. If not, O has the right to use the space
otherwise.

C must have the booth fully set up 12 hours before the
opening.

The booth may not be occupied until all fees (registration,
booth rental, and any additional charges) have been fully
paid.

Certain services within O’s premises—such as transportation,
lifting and forklift services, catering, and security— must be
provided by O but paid for by C.

O has the unconditional right to reject C or exhibited items
deemed not to align with the focus or reasonable quality
standards of the event. If an exhibited item does not meet
these requirements, C must immediately remove it at their
own expense.

Cis not entitled to any refund or compensation for losses
arising from such decisions.

The booth or premises may not be wholly or partially sublet
without O’s permission. C must comply with all applicable
laws and regulations and is responsible for obtaining any
required permits or licenses.

6. It is not permitted to:
- Sell goods for cash or accept deposits without permission
from O.

« Distribute advertising outside one’s own booth without
permission.

- Display signage directing visitors to exhibitions outside
the fair without permission.

« Conduct or allow political propaganda within the exhibi-
tion area.

« Arrange booth displays or marketing in violation of Inter-
national Chamber of Commerce advertising rules orin a
way that disturbs others.

- Conduct activities that, due to noise levels, negatively
impact other exhibitors. Dismantle booth structures before
the exhibition ends without permission.

« Exhibit live animals, explosives, or anything deemed
unsafe by O.

- Sale, consumption, and/or serving of food and beverages
within one’s own booth.

Violations may result in corrective actions at C's expense.



7. Customer’s Responsibility (C):

Cis liable for any damage caused by themselves or their
personnel.

Cis responsible for booth design, setup, dismantling,
removal, and cleaning, and must keep the booth in
good condition.

O handles general cleaning, but C is responsible for
cleaning their booth space.

After the exhibition, C must leave the booth in the same

condition as at entry. Restoration costs may be charged to C.

[tems left behind may be removed at C's expense.

O may also retain C's property until full payment is made.
O provides general security. Additional security requested
by C must be approved.

If special security measures are required due to C's
participation, C bears the cost.

C must have valid exhibitor insurance before accessing
the booth.

If O becomes liable for taxes or charges related to C's
participation, C must reimburse O.

C shall indemnify O against all costs or damages arising
from C's failure to meet obligations.

8. Organizer’s Responsibility (O):
If“O” cannot provide the agreed booth, C must accept
reasonable adjustments.

If no booth can be provided, Cis only entitled to a refund
of fees paid.

“0"is not responsible for damage to exhibited items or
personal belongings, even if caused by negligence.

“0O"is not liable for service interruptions (electricity,
internet, etc.) beyond its control, and no compensation is
granted except possible refund of fees for such services.

O is not responsible for errors in catalogs or event
materials, nor for the commercial success of the event.

Liability is limited to direct damages up to the lesser of the
amount paid by C or five statutory base amounts. Indirect
damages (e.g., lost profits) are excluded.

9. Force Majeure:

If events beyond O’s control (e.g., war, pandemics, strikes,
natural disasters) prevent fulfillment, O may cancel or
postpone the event.

Cis not entitled to a refund but will have priority for future
events.

C waives the right to compensation for related costs or
losses.

10. Miscellaneous:

C consents to their data being shared with third parties.
O may freely record audio/video of C's participation

and use it for marketing purposes without additional
permission.

Headings are for convenience only and do not affect
interpretation.

Failure by O to enforce any provision does not constitute
a waiver of rights.

11. Disputes:

Disputes shall be settled in general court, with the
Stockholm District Court as the first instance.

Swedish law applies.

Stockholm, Sweden
2026-04-06

EV Events AB

Stromogatan 7
164 40 Kista

www.evevents.eu
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